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We have been working with DiMe to shift the industry's
focus toward the patient experience in hospital-at-home
settings. The patient journey map and implementation
pillars have given our team essential frameworks to
evaluate and develop new use cases that support patients
at key moments throughout their healthcare journey. While
some technological enhancements are needed in industry
leading solutions, these collaborative resources provide a
foundation for systematically addressing those challenges.
I'm energized by how this workgroup has brought together
S diverse stakeholders to create practical tools that will drive
Health hospital-at-home forward with patients at the center of
innovation.
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